
Armstrong Commercial Floor 
Warranty 

 
 
 
PRODUCTS 
 
Armstrong warrants its regular (first quality) commercial sheet and tile floors, rubber stair treads and 
accessories, vinyl and rubber wall base, and welding rods to be free from manufacturing defects for five 
years from the date of purchase. 
 
 
INSTALLATION 
 
Armstrong warrants the installation integrity of its commercial floor products for five years from the date 
of purchase if installed according to the American Engineered Installation System, detailed in manual 
F-5061.  The F-5061 manual is revised on a yearly basis, and floors should be installed according to the 
recommendations contained in the issue of F-5061 that is current and available at the time of installation. 
 
 
WORKMANSHIP 
 
Armstrong does not warrant the installers’ workmanship.  Workmanship errors should be addressed to the 
contractor who installed the floor.  Your Armstrong commercial floor should be professionally installed by 
contractors who have demonstrated expertise in installing commercial floors.  For a listing of Armstrong 
Certified Flooring Contractors, please contact Armstrong Customer Service at 1- 800-292-6308. 
 
 
WARRANTY OWNER 
 
This warranty extends only to the original end-user. 
 
 
EXCLUSIONS 
 
The following are some examples of problems not covered by this Warranty because they are not 
manufacturing defects, are the result of improper installation, or are the result of inappropriate end-user 
activities: 
 
*Indentation from improper loading including high heels, spiked shoes, rolling loads, chairs or other 
furniture not using floor protectors. 
 
*Discoloration. 
 
*Failure of the floor to adhere due to, for example, moisture, alkaline or hydrostatic pressure from the 
subfloor 
 
 
 
 
 
 
 



TERMS 
 
Within One Year:  If a covered defect is reported to Armstrong in writing within one year of purchase, 
Armstrong will supply new products of the same or similar grade sufficient to repair or replace the 
defective materials.  Armstrong will also pay the reasonable labor costs involved in repairing or replacing 
the defective material. 
 
Within Two Years:  If a covered defect is reported to Armstrong in writing within the second year of 
purchase, Armstrong will supply new products of the same or similar grade sufficient to repair or replace 
the defective materials.  Armstrong will also pay fifty percent of the reasonable labor costs involved. 
 
After Two Years:  If a covered defect is reported to Armstrong is writing after two years but within five 
years of purchase, Armstrong will supply new products of the same or similar grade sufficient to repair or 
replace the defective materials.  Armstrong will not pay labor costs to repair or replace material after two 
years. 
 
Armstrong will not pay labor costs to repair or replace materials with visual defects that were apparent 
before installation. 
 
These are the only remedies available for breach for the Warranty. 
 
Armstrong disclaims any liability for differences in color between products and samples or photographs. 
 
All other warranties, including warranties of merchantability or fitness for a particular purpose, are 
excluded.   
 
ARMSTRONG EXCLUDES ANY LIABILITY FOR LOST PROFITS OR ANY OTHER INDIRECT, 
SPECIAL OR CONSEQUENTIAL DAMAGES RESULTING FROM DEFECTIVE FLOORING 
MATERIALS. 
 
 
 
 


